August 2008.
Dear Hiring Manager,

I am a seasoned IT Professional with 20 years of industry experience and currently employed at Perot Systems Government Services and Telesis Corporation. For the last 2 years I have worked on the US Department of transportation account for both companies.
Some of my accomplishments include:

1 Current Top Secret clearance valid until 2012, SSBI.  This is confirmed and on file with OPM and DOHA.  I expect to be able to clear for SCI without any delays.

2 I currently support the CISO for the entire Department of Transportation.

3 I have managed 22 people in 2 cities, including operation control of a remote data center.


4 The latest efficiency rating of my group was rated at 140%.


5 Worked with an EMC storage solution that presented numerous challenges.  Despite those challenges, I was still able to increase the back up rate more than 30% over my predecessors’ prior performance.

3 I have a diverse level of experience working with IBM Backup Systems (TSM), Change Management Systems (OPAS/Remedy) and have various industry certifications such as MCSE 2000 Server/Exchange, MCSE 2003 Server/Exchange, MCSA2000/03, MCP, CCNA, A+, Net+, Server+, Novell and CNE.

4 Owned and operated a successful IT company with 20+ employees.

In the 4 years I have been with Perot Systems, I have earned 9 Performance Bonuses in addition to my regular pay and yearly increase.  My last performance rating was a 4 out of 5(Exceptional).

Based upon my Perot Systems experience and extensive qualifications, I am confident that I could make an immediate contribution to your organization as well.  I would appreciate and welcome the opportunity to further discuss my credentials with you.

Sincerely,

David P. Howard

202-379-8427
David.howard@psgs.com
SUMMARY:

20 Years experience. Information Systems Management professional. Expertise in Network design and implementation, Client/Server cross-platform applications, 

Enterprise Network Engineering, WAN connectivity, PC architecture, and 

Technology sales. I have strong oral and written communications skills.

My full time position is with the Telesis Corporation.  I work for PSGS 25 hours a week as a PTE.

Work Experience:

Telesis Corporation

· U.S. Dept. Of Transportation, Washington, DC 2007- Present

· I currently support the Deputy CISO with all IT security issues relating to the Department.  I assist with detection, protection, and remediation duties for all cyber incidents. I currently oversee SNORT, SourceFire, Cisco IDS and MARSE devices as well as maintain the Ethernet taps to feed the DHS Einstein system. I work to provide up-to-date signature deployment and maintain the malicious DNS domain list.
· Designed and implemented the Remedy “Cyber Incident reporting module”, a custom application added to the existing Remedy system for reporting and tracking cyber security incidents. I am the designated SME for this application.  This application tracks all security incidents and reports to the US Cert as needed.
· Assisted in the migration of data from the old ESP incident reporting systems.  Data was migrated from the old platform in the new Remedy system.  I did the data export and import along with testing to validate the data.
· Liaison between DOT and other Intel agencies for cyber security of the Department. To include the FBI, NSA, and DHS.
· Planned and installed Secure Elements Class-5 server product, with both Compliance and Auditor features for the Departments HSPD-12 FDCC compliance.  I am the designated SME for this product.

Perot Systems

· U.S. Dept. Of Transportation, Washington, DC 2006- 2008
Operations Center Manager. (Currently PTE on weekends as Sr. Analyst)
I ran the DOT ENOC, which is a 24/7/365 operations center to deal with all DOT related issues.  My staff of 22 people operated in 2 redundant locations to monitor, analyze, and record all incidents to the DOT IT infrastructure and track them through resolution.  We performed root cause analysis and assisted with problem management and control as well as QA assurance.  I also assisted the PMO as a facilitator and project coordinator.  Of all the DOT service groups, the DOT ENOC performed at 140% from what our IV&V report states.

· Owens & Minor Account, Richmond, VA 2005-2006

Senior Integration/Telecom Specialist, Cisco CM installer.

Installed a Cisco Call Manager VOIP telephone system (v4.x) for the client at their new corporate headquarters in Richmond, VA.  After the installation I assisted the migration and move effort to the new HQ facility (about 1500 users).  The all Cisco solution included redundant DS3 lines and remote Call managers at 40 field office locations.

· Akin Gump Account, Washington, DC, 2004-2005

Senior Integration Specialist, TSM Backup administrator, Network Engineer.
Maintained and ran the backup operations for the Akin Gump account.  Their environment included an EMC SAN consisting of 30+ TB of data that was to be backed up every evening from 7pm to 7am.  I trained and supported the backup team in Plano, TX where the customer's data was sent to the Perot leveraged TSM environment.  We had many Wintel and TSM issues and cross platform compatibility issues to deal with daily.  The TSM environment was run on IBM AIX, the customer's data came from Windows2000/2003 and Novell systems. My staff consisted of 9 members reporting directly to me.(Tier1 and Tier2)
Guru Consulting

Technology Design Consultant, Internet Engineer, Network Engineer,

PC Technician

2003

Worked as a Wintel Engineer to design, install, support, and maintain many customer environments throughout the DC area.  The largest project I worked on was the migration of the US PTO to their new facility in Alexandria, VA.  I worked on the install and support part of the contract, as the design was part of the original RFP.  We implemented said plan to the customer's satisfaction.

Independent Consultant

Technology Design Consultant, Internet Engineer, Network Engineer,

PC Technician, Telephone Technician, Cable Technician, Purchasing Agent, 

1998-2002

Designed, installed, and supported networks for clients in the DC area.  I supported a wide range of products from Windows 2000 servers and migrations from NT4 to desktop support and cabling.  Some clients ran Novell 5.x and also Linux hosts for various client/server applications.
East Coast Network Systems, Inc.

Technology Design Consultant, Internet Engineer, Network Engineer,

PC Technician, Telephone Technician, Cable Technician, PC Technology Sales

Network Sales, Purchasing Agent, Technical Sales Trainer

1995-1998

Owned and operated a 20+ person Network support company with 2 partners.  We designed and installed many networks in the DC area from small companies to Federal government locations.  I supervised and average of 15 engineers that handled over 40 accounts in the DC area.
Management Analysis, Inc.

Technology Design Consultant, Internet Engineer, Network Engineer,

PC Technician, Telephone Technician, Cable Technician, Purchasing Agent

1994-1995

Network admin on a Novell 3.x/4.x network with some Wintel hosts and 80 workstations with 2 other engineers.
KISS Technology

Technology Design Consultant, Internet Engineer, Network Engineer,

PC Technician, Telephone Technician, Cable Technician

1993-1994

Managed network and hardware support for a CDROM manufacturing and distribution company.  Administered their network and support desk and various WAN lines to remote offices.
Lusk/TRW Data Management

Network Engineer, PC Technician

1992-1993
Supported and maintained IBM AS/400 network and client/server application to provide online property data to DC area clients.  This system was the predecessors to MRIS that most realtors use today.
University of Maryland PG2 Computer Lab

Network Engineer & administrator, PC Technician

1988-1992

Supported and maintained a Novell and Unix/Ultrix (BSD) based network on campus.  80 workstation network that required connectivity to the entire campus infrastructure.

Education:

University of Maryland, College Park, MD.

Computer Science Major, Accounting Minor/ 1988-1992, Phi Sigma Kappa in 1989
